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Stairs Industrial Company Ltd. was established in 1981 with the goal of

becoming a major international manufacturer of high quality submersible

pumps that would meet or exceed international quality standards, be
competitively priced, and would be supported by an organization that would
provide excellent service to our customers, while at the same time considering the
impact of our pumps and activities on the environment. By constantly and diligently
working with these goals in mind, Stairs Industrial Co. Ltd. has grown to be a major

international manufacturer of submersible deep well pumps.

After becoming a leading manufacturer of submersible pumps in the Taiwan market, our
stainless steel pumps were introduced with the collaboration of an overseas pump
manufacturer, in the late 1990's. At that time we began to develop international sales to
pump assemblers and manufacturers. Sales are now made to customers in more than 50

countries.

Most of our customers, including some of the best known international pump manufacturers,
sell our pumps under their own brand names. Although the name of our company is not
widely recognized outside the pump industry because most pumps are sold under other

brand names, within the pump industry, Stairs Industrial Co. Ltd. is widely recognized as

an innovative, reliable and supportive manufacturer and supplier of submersible pumps

for deep wells.




The continual expansion of sales to new markets and new customers, as well as the growth of sales
to existing customers, is a testament to the high quality of our pumps, our competitive pricing, and
the exceptional service provided by our staff working closely with our many customers.

We have now adapted our submersible pump design and manufacturing know-how to develop a high
quality line of vertical and horizontal pumps for use in high rise buildings and for numerous industrial
applications.

Our staff has now grown to about 150 persons. And our production space now encompasses about
17000 square meters housed in three factory buildings, two of which were inaugurated within thef
past three years.
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Orders are processed and acknowledged promptly.
Technical and commercial matters are reviewed
daily by the appropriate staff.

Responses are provided to customers on a timely

basis.




Our customer oriented staff provides our customers with prompt, efficient and considered
support so that they can be successful.
Our success depends upon the success of our customers. And so, we try very hard to provide

our customers with the support that they need to be successful. Working together, we can all be

successful.
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CERTIFICATE

The TUV CERT Certification Body
of TUV Rheinland Industrie Service GmbH

certifies in accordance with
TUV CERT procedures that

Stairs Industrial Co., Ltd.

No. 3-8, Sanchial Tsun, Lutsao Hsiang, Chiai Hslen 611,
' Taiwan, R.O.C.

has eatablished and applies a quality management systerm for
Manufacturing and Sales of Pumps and Motors
An-auds was: pmiurmd Repor Mo, 074231,
Prog! hag baen me

DINEN |50 9001:2000

are fadiled
The cemrcata |8 valid unsd 2010-08-01
Ceriificate Registmtion Mo 01 100 974234
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State of the art, Hi-Tech test equipments from domestic
and international manufacturers have been purchased
and are used to assure that all parts, as well as the

finished pumps, meet specifications.

Individual operators are provided with appropriate
gauges, tooling and instructions that enable them to
assure the quality of their workmanship.

To further guaranty our quality, a formal quality
assurance program under the supervision of our Quality
Control Department was established years ago. This
enables us to meet ISO 9001 quality standards.

All of this is supported by a continual training and re-

training program for all of our production staff.
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Production

When Stairs was first established and until recent years,
much of the actual production was done outside by sub-
contractors. And so, much of the quality control was in the
hands of our suppliers. It was soon realized that to
guaranty high quality standards, not only must the final
product - our pumps, meet those standards, but also all of
the component parts that go into our pumps. And to
control the quality of components better, it was decided to
bring as much production as possible in-house. This was
done gradually over a number of years so that now about
95% of all parts used to produce our pumps, are
manufactured in-house. This also allows us to implement

design changes very quickly.

Stairs has invested a great deal of money to acquire the
machinery to accomplish this transformation. And now,
Stairs has full control over nearly all production functions
from mold design-mold production-stamping-welding-
cutting-grinding-polishing-injection molding-assembly-
testing-packing. We can now more confidently guarantee

the high quality of Stairs pumps.
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QUALITY is the foundation upon
which Stairs Industrial Co. Ltd. has been built.
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To continue growing, Stairs must continually work to improve the performance
and life of our pumps, and develop new lines of pumps to broaden our product
base.

Many ideas for new developments are generated internally. But many more new
developments are based on suggestions from our customers. We work closely
with our customers and value their suggestions highly.

Our staff has the pump knowledge and experience, also the in-house resources,

to make and test proto-type changes of pump components and complete pumps
before placing them into production.

11



VISION

Stairs Industrial Co. Ltd. is a world class manufacturer of submersible pumps for

deep wells which provide users worldwide with means of obtaining clean and safe
drinking water, as well as water for irrigation and industrial applications. And so, our
pumps help to improve the lives of users worldwide.

Stairs Industrial Co. Ld. is also a manufacturer of efficient and dependable booster
pumps for industrial applications and to provide water in high rise buildings.

Stairs Industrial Co. Ltd. pumps aré, designed to provide users with many years of
éfficient, cost effective and dependable service. |

.t W.drking closely with our Qustomei’s, everyone benefits.




,((s )~ STAIRS INDUSTRIAL CO., LTD.
) No. 3-8, Sanchial T Lut Hsi
0. 3-8, Sanchial Tsun, Lutsao Hsiang,
STAIRS Chiai Hsien, Taiwan, R.O.C.
Tel:+886(0)53751936
Fax:+886(0)53752330

E-Mail:stairs@stairs.com.tw
www.stairs.com.tw
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